
USING THE FREEGAL MOBILE APP                                       

Download the free Freegal Music app from your app store.  

To login to the Freegal app: 

1. The first page will ask you to enter you zip code, city, or country. If 

you type in Sioux City and tap CONTINUE it will bring up a list of 

different libraries. In that list will be SIOUX CITY PUBLIC LIBRARY. 

2. Tap SIOUX CITY PUBLIC LIBRARY. You will then be prompted to type 

in your library card number. Type in the entire number beneath the 

barcode without any spaces. Then you will be asked for your PIN, 

which is the month and day of the card holder’s birthdate – MMDD. 

3. Tap LOGIN after typing in those numbers and you will be all ready to 

browse and listen to millions of songs! 

TIP: If you find yourself needing help when using the Freegal Music app, 

tap on the three vertical dots in the upper right corner of the app. This 

will display information like your library card number and your 

streaming and downloads available. It also has a TUTORIAL to show you 

the highlights of the app and FREEGAL MUSIC SUPPORT to offer further 

help.  

FURTHER HELP 

If you are still experiencing troubles you can: 

• Email questions@siouxcitylibrary.org   for help from Sioux City 

Public Library staff or…   

• Call 712-255-2933 ext. 2221 or email 

questions@siouxcitylibrary.org to set up a one-on-one consultation 

with a librarian at the Aalfs Downtown Library.   
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WHAT IS FREEGAL? 

Freegal Music is a digital media service available through the Sioux City Public 

Library. All you need is your full-access library card and you will be able to:  

• Download and keep, up to five songs (MP3) per week. 

• Unlimited ad-free music streaming (through December 31st, 2020).  

Freegal provides access to the entire Sony music catalogue and more – there 

are millions of songs to choose from! 

GETTING STARTED ON A PC/MAC 

1.) Access Freegal from the Library’s website: www.siouxcitylibrary.org - 

under the header ERESOURCES. Or you can go directly to this 

website: www.siouxcity.freegalmusic.com/home 

2.) Once you are on the Freegal webpage click on the blue LOG IN button 

in the upper right corner of the screen. You will then be prompted to 

type in your library card number. Type in the entire number without 

any spaces. Then you will be asked for your PIN, which is the month 

and day of the card holder’s birthday – MMDD.  

FINDING MUSIC  

By using the search bar (shown below) in the top right of the page you can 

search by song title, artist, or album title.  

 

By clicking on the word BROWSE (shown below) on the left side of the page 

you can browse the top songs, albums, and playlists. 

 

 

DOWNLOADING MUSIC 

Find a song that you would like to download.  

 

To the right of the song information (like title, album, and artist) you will find 

the download icon – the downward pointing arrow. 

 

Your song will immediately begin to download onto your computer. Once 

downloaded, a song can be transferred to an iPod or MP3 player.  

TIP: Even if you’ve used up your five downloads for the week, you can still 

add songs to your Wishlist by clicking the star to the left of the download 

button.  

STREAMING MUSIC 

Stream unlimited ad-free music! 

To stream a song, click the PLAY button on the album cover picture. 

 

To stream an album, click the blue STREAM button on the album page. 
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